
 
 

 
 
 
Terms and conditions 
 
 
• Customer has to hold a valid Vodafone subscription.  
• The buy 1 get 1 offer is either for a similar product or an alternate product of the same or 

lesser value or as mentioned otherwise.  
• Each customer shall be entitled to only 1 coupon for the coming Tuesday for each of the 2 

categories – movies and food.  
• All coupons have to be redeemed once on the coming Tuesday before midnight of the day 

for which it is issued.  
• The customer is required to carry his or her mobile phone with the coupon number to the 

cinema / retail outlet to avail of the offer. The offer cannot be availed of by writing the 
number on any other document or forwarding to another mobile phone.  

• If a coupon gets deleted from the mobile phone for whatever reason prior to redemption, the 
customer shall not be entitled to any reimbursement or compensation.  

• Offers are valid only at the participating outlets location mentioned in the offer.  
• Offers may not be valid on Public / festival days, Theme nights, special promotions, and 

public holidays or as specified by the participating parties.  
• Offers at restaurants are not valid on home delivery unless specified otherwise. Offers at 

restaurants may not be entertained if availed through credit cards, Sodexho or Accor 
coupons.  

• Certain offers may provide for home deliveries on the coupon number being given on the 
phone, in which case even the customer is responsible for ensuring that some one else does 
not misuse the number.  

• The Vodafone customer is responsible for making all payments to the participating party. 
Vodafone does not accept responsibility for non payments between the concerned parties.  

• All offers are subject to availability of the products or services at the respective partners 
locations.  

• Vodafone shall not in any way be responsible for non availability nor shall customer be 
entitled to any reimbursement or compensation due to non availability.  

• Vodafone may charge the subscribers such amount for communication, related to the 
download of the coupons as may be published or informed to the subscriber availing of the 
offer from time to time.  

• The coupons cannot be exchanged for cash or any other services, either of Vodafone or any 
of the retail outlets except as specifically set out in the terms and conditions of the offer.  

• Vodafone shall not be responsible or liable in any matter whatsoever for any defect or 
deficiency in the product or services provided by the retail partner under this offer.  

• Vodafone reserves the right to change, modify or terminate the offer at any time at its own 
discretion and without any prior notice and without assigning reason.  

• Conditions apply as laid down by the participating parties and Vodafone.  
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• The offers are non transferable unless specified.  
• Any existing or future taxes, charges or levy shall be to the customers account. By availing of 

any or all of the offers the customer agrees to remain bound by these terms and conditions 
and those of the participating parties.  

•  For further details of the offer please call the individual participating parties on the 
telephone numbers given on  www.Vodafone.in.  

• Discounts or offers mentioned cannot be clubbed with any other promotions or offer of the 
participating parties.  

•  Offers are valid only at the time of placing the order.  
• Incase of any dispute or difference in respect of or in connection with the offer, the decision 

of Vodafone shall be final and binding on all concerned. Any dispute or matter arising out of 
or in relation to the offer is subject to the jurisdiction of the competent court or courts at 
Mumbai alone.  

• Offers are valid on an ongoing basis unless specified otherwise. A coupon can be redeemed 
only at an outlet falling under the category for which the coupon has been issued.   

 


