
A Vodafone Essar Company

From

Mr/Ms

To

Vodafone Essar Cellular Limited (VECL)

Dear Sir/Madam

I/We,          , want to discontinue using my/our current 

Vodafone Prepaid number     and would like to subscribe to Vodafone’s Postpaid communication 

services. Therefore, I/we hereby request VECL to allocate the above-mentioned number to me/us for subscribing to Vodafone Postpaid services 

by granting me/us the number migration facility *.

I/We understand that granting of number migration facility is at the sole discretion of VECL and during such a transfer of my Vodafone number - 

from existing Prepaid account to a new Postpaid account - may disrupt services on the number under transfer.

I/We hereby acknowledge and undertake to pay without any protest, default and/or demur all charges outstanding payable by me/us to VECL, 

whether the same is billed or not under the Prepaid account for the services subscribed by me/us, and when I am/we are called upon by VECL 

to do so. In case if I/we fail to pay any amount payable to VECL due under the Prepaid account, then VECL is entitled to disconnect the

Vodafone Postpaid services on the above-mentioned number without any further notice to me/us in this regard.

I/We understand and agree that I/we shall execute and submit documents/applications as required by VECL from the time of granting the 

number migration facility.

I/We hereby agree that the terms & conditions contained in the customer agreement form signed by me/us for subscribing the services of VECL 

under Prepaid account shall continue to be binding upon me/us till I/we clear the outstanding dues under the above-mentioned Prepaid number.

New SIM number for 

Vodafone Postpaid services

For any clarifications and further communication, contact me/us at

Phone 1.     2.          3. 

Email 

Address

Thank you

      Signature                   Date

Customer’s name

* Number migration facility means conversion of existing Vodafone Prepaid subscription to Vodafone Postpaid subscription with a facility to carry forward the  

   Vodafone number allocated to the customer under the existing Vodafone Postpaid subscription at the request of the existing Vodafone Prepaid customer.

Number migration form
Prepaid to Postpaid
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