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Vodafone Fan Message on Lift Kara De

Terms and Conditions for Vodafone Fan Message on Lift Kara De (hereinafter referred to as
“Service”):

This service is available to cellular mobile subscribers (Subscribers) of Vodafone Essar Limited,
Vodafone Essar Mobile Services Limited, Vodafone Essar South Limited, Vodafone Essar Gujarat
Limited, Vodafone Essar East Limited, Vodafone Essar Digilink Limited, Vodafone Essar Cellular
Limited, Vodafone Essar Spacetel Limited (collectively as “Vodafone Essar”) in their respective
telecom service areas subject to the terms and conditions of Service herein below.

Standard tariff of Rs.6/- per minute is applicable for calling Vodafone short code 56789 will be
applicable.

Vodafone Fan Message

Lift Karade is a talk show featuring Karan Johar as the host who will talk to various celebrities (“Stars”).
Sony TV will air the said talk show on television channel Sony TV every Fri — Sat 20:00 hrs — 21:00 hrs.

Subscribers have the opportunity to record their message for the Stars through Vodafone short code
56789 by using their Vodafone number. The best message will be played to the Stars on TV in the

said talk show. Reaction of the Stars on selected best message can be seen on the said Talk show and
name of the Subscriber who's message is selected as best message will be announced and/or
displayed in the said talk show.

Process
Subscribers can call 56789 (Rs 6/min) and choose the relevant branch/option of the IVR to record
their message. On the IVR, the Subscribes will also need to choose the Star for which he/she wants to

record the message. The recorded messages will be passed on to Sony TV and they will choose the
best message for airing.

Alternately, Subscribers can also go to a Vodafone Store and leave a recording of their message on a
CD, which will be also sent to Sony TV.
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Terms and Conditions:

Please read these terms and conditions (including the above instructions which shall be considered
to be integral part of the Terms and Conditions of this Service) carefully before registering for / using
the Service. By proceeding with registration for, and/or availing the Service, you accept and agree to
be legally bound by these terms and conditions:

1. The Service is available till the time the option in the Vodafone IVR system on short code
56789 is available for the Service.

2. Selection of the best message will be done by the host of the talk show and / or by any
person he may deem fit. No explanation or justification will be provided for selection of the
best message. Decision of the host of the talk show shall be final and binding on the
Subscriber. Subscribers understand that Vodafone Essar has no role to play in the selection
of best messages and this is mere service available through short code to pass on the
messages to Sony TV.

3. Vodafone Essar reserves the right to change / modify the Service or terms and conditions of
the Service, including but not limited to cancellation or suspension of the Service at any time
at its own discretion, without assigning any reason. Vodafone Essar shall not be obliged to
give any prior notice for aforesaid change / modification / suspension/cancellation.

4. The Subscribers hereby irrevocably authorize Vodafone Essar, that the data gathered for the
Service (including Subscriber name and photograph etc.) shall be the property of Vodafone
Essar and Vodafone Essar shall be entitled to use the same in its communications including
marketing promotions and advertisements along with/without Vodafone Essar’s brand.

5. The Subscriber hereby submits that he is competent and techinically sound to avail the
Service and will / has acquired the adequate technical knowledge for the same.

6. In case of any dispute or difference in respect of or in connection with the Service, the
decision of Vodafone Essar shall be final and binding on all concerned.

7. These terms and conditions are supplemental to the terms and conditions of customer
agreement and IVR usage.

8. Any dispute/matter arising out of or in relation to the Service is subject to jurisdiction of
competent court/s of Mumbai alone.
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